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 䈳⹄ᯩ⌅

㔃ਸᗳ⨶ᆖ઼㔏䇑ᆖⲴᯩ⌅ˈᴥ ⹄ウޡሩ 2530 ৲о㘵䘋㹼Ҷ䈳ḕˈ

ަѝ 95 ਾ䶂ᒤ 1677 ਽Ǆㅜа䖞䈳ḕᴹ 930 ਽৲о㘵ˈ൷Ѫ 95 ਾǄㅜ

Ҽ䖞䈳ḕሩ䊑ޡ㓖 1600 Ӫ 䙊̍䗷、ᆖ⬴䘹ਾ؍⮉ 1323 ӪⲴᴹ᭸ᮠᦞˈ

ަѝ 95 ਾ 747 Ӫˈঐ∄ 56.5%˗95 ࡽ 576 Ӫˈ࠶Ѫ 90 ਾ઼䶎 90 ਾˈ

90 ਾঐ∄ 17.9%Ǆ৲о䈳ḕⲴ 95 ਾѝྣᙗঐ 54%ˈ⭧ᙗঐ 46%Ǆਇ䇯

㘵ѝ 87.3%Ѫᆖ⭏ˈ↕ޕ㙼൪Ⲵ 95 ਾঐ 12.7%ˈԆԜཊᮠѪᵜ、ᆖশ

˄54%˅̍ ަ⅑ᱟ⹄ウ⭏˄19% Ǆ˅ަѝᆖ⭏㗔փѪᶕ㠚ॾेǃьेǃॾ

ьǃॾѝǃॾইǃ㾯ই਴ൠⲴབྷᆖ⭏ˈൠฏ࠶ᐳ䖳ᒯˈᴹаᇊԓ㺘ᙗǄ 

䈳⹄൷Ѫ൘㓯䈳ḕǄㅜа䖞Ѫᇊᙗ䈳ḕˈ䙊䗷ሩᗳ⨶ᆖуᇦⲴ䇯

䈸઼ḕ䰵⴨ޣ䍴ᯉᶕ᰾⺞䈳ḕⲴ䰞仈Ǆᵜ䖞ⲴⴞⲴᱟ䙊䗷ᔰ᭮ᙗ䈳ḕ

Ҷ䀓 95
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䈳⹄㔃᷌ᾲ㾱 

 ˖Ҿ᡻ᵪ֯⭘ᗳ⨶о㹼Ѫ⢩ᖱޣ

 95 ਾᰕ൷᡻ᵪ֯⭘䎵 8 ሿᰦˈަѝ⽮Ӕ⭘ᰦᴰ䮯ˈ᧕䘁 2 ሿᰦǄ 

 ᗞؑྭ৻ᮠᱟ䙊䇟ᖅӪᮠⲴ 1.63  ᡻ᵪ䙊䇟ᖅ䙀⑀ཡᇐǄˈؽ

 㺘ᛵवᐢᡀ᡻ᵪ֯⭘䈝ѫ⍱ˈ֯⭘᜿ᝯᓖ䗮 70%ˈ㙺ཙ৫᮷ᆇॆᡀ

བྷ࣯ᡰ䎻Ǆ 

 ᡻ᵪ൘㓯ؑ᚟ؑԫᓖ䖳վˈӵ 36.9%ˈն 95 ਾ൘㓯䰵䈫✝ᛵн߿ˈ

᡻ᵪ䍴䇟ᒣਠؑ᚟䍘䟿ӏᖵᨀ儈Ǆ 

 н਼᡻ᵪᴹн਼Ⲵ૱⡼᮷ॆˈਜ䳶Ҷњᙗн਼Ⲵ⭘ᡧ㗔փˈަѝˈ

㤩᷌⭘ᡧཆੁᙗ઼ᇌӪᙗᴰ儈ˈ㦓㘰⭘ᡧቭ䍓ᙗ઼ᛵ㔚っᇊᙗ⤜ঐ

勼ཤˈ㤩઼᷌㦓㘰⭘ᡧⲴᔰ᭮ᙗкн⴨клǄ 

 ˖Ҿ䍝Ҡ᡻ᵪ㹼Ѫޣ

 95 ਾ֯⭘᡻ᵪ૱⡼Ⲵࡽй਽࡛࠶ᱟ㤩᷌ǃ㦓㘰઼ॾѪˈ䘹ᤙ㦓㘰઼

ॾѪⲴ 95

ն

9

�z

 

95



 8 

 ᆖҐǃᰦ䰤㇑⨶઼Ձ䰢ၡҀ㊫ APP ᡀѪ 95 ਾᴰᜣ໎࣐ APP ㊫රⲴ

Top3 Ā̍ྭᆖ৸ྭ⧙āᱟ 95 ਾ᡻ᵪ֯⭘Ⲵ⢩ᖱˈᰦ䰤㇑⨶ᱟޣ䭞Ǆ 

 95 ਾሶ⧙⑨ᠿᖃ֌⽮ӔⲴᯩᔿ ᡻̍ᵪ⑨ᠿ䟽൘┑䏣⽮Ӕᗳ⨶࣏㜭઼

ᛵᝏᗳ⨶࣏㜭 Ā̍ྭ⧙ā৽㘼ትަ⅑Ǆ 

 Ձ䰢 APP ੸Ā৫⽮Ӕॆā䎻࣯ˈ95 ਾⲴՁ䰢ᱟањӪڊѫⲴՁ䰢ˈ

APP Ⲵӂ࣏ࣘ㜭нᱟ䟽⛩Ǆ 
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᡻ᵪ֯⭘ᰦ䮯 

 

95 ਾ⇿ᰕ֯⭘᡻ᵪᰦ䰤Ѫ 8.33 ሿᰦˈ䎵 95 ࡽ 23% 
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䍴䇟ǃḕ䰵ؑ᚟ㅹǄ䖳ཊ95ਾ㺘⽪֯⭘᡻ᵪᆖҐ䖳Ѫᯩׯˈ㜭ཏᑞࣙԆԜ

 ⡷ॆᰦ䰤ˈ䇙ԆԜ䲿ᰦ䲿ൠᆖҐǄ⺾⭘࡙࠶ݵ

95ਾ֯⭘᡻ᵪ⧙⑨ᠿǃੜ丣Ҁǃⴻ㿶仁Ⲵᰦ䰤᧕䘁3њሿᰦˈ∄95ࡽཊ

ࠪ48%Ǆ䙊䗷䈳⹄ਁ⧠ˈ95ਾҀҾ㣡䍩བྷ䟿ᰦ䰤൘ੜ丣Ҁǃ⧙⦻㘵㦓㘰ǃ⌑

଄ଙ଄ଙㅹՁ䰢⍫ࣘкǄ䲿⵰䙊઼〫ؑࣘ᡻ᵪ䇮༷Ⲵਁኅˈ⑨ᠿ઼㿶仁Ⲵ

ⴞⲴᐢ㓿ӾᴰࡍⲴၡҀ᭮ᶮਁኅࠪҶᴤཊⲴ޵⏥ˈഒᡈǃᕩᒅ઼⛩䎎ᴤᱟ

┑䏣95ਾⲴ⽮Ӕ઼ᖂ኎Ⲵᗳ⨶䴰㾱Ǆ 

    ㆰ㘼䀰ѻˈ95ਾਲ਼்⧙Ҁ઼ᆖҐ⭏⍫䜭ᴤ࣐׍䎆᡻ᵪˈ᡻ᵪᱟԆԜⲴ

⭏⍫ࣙ᡻ǃᆖҐ㘱ᐸˈҏᱟԆԜ䲿䓛ᩪᑖⲴᲪភབྷ㝁Ǆ 
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 㔃ᶏҶᆖ⭏ᰦԓⲴ 95 ਾĀᮓ㩭ā൘ཙইൠेˈབྷᇦᖸ䳮⴨㚊Ǆ㖁㔌⽮Ӕ

֯ԆԜ᣹䘁Ҷᖬ↔Ⲵ䐍⿫ 䳄єൠⲴྭ䰪㵌ǃ਼࠶̠ デҏਟԕ䇹䈤Āᚴᚴ䈍ā̍

㖁㔌⽮ӔⲴׯᦧ֯׳ 95 ਾ㓯лᴻ৻ޣ㌫ᴤྭǄ 
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ᗞؑྭ৻ᮠᱟ䙊䇟ᖅӪᮠⲴ 1.63 ؽ Ā̔സᆀ⽮Ӕāਆԓ

Āਧ⸱⽮Ӕā 

✝⡡ӂ㚄㖁Ⲵ 95 ਾᴤཊሶ㚄㌫ӪᆈۘҾ㠚ᐡⲴ㖁㔌㙺ཙ䍖ਧѝ Ӫ̍൷

ᗞؑྭ৻㓖Ѫ 240ˈᱟ䙊䇟ᖅⲴ 1.63  ʽؽ

ԕᗞؑྭ৻ᮠѪ㺘ᖱⲴ㖁㔌⽮Ӕസ㜭ཏᨀ׋ѠᇼⲴؑ᚟ˈᴤਇࡠ 95

ਾⲴ䶂ⶀǄ⴨∄ѻлԕ᡻ᵪ䙊䇟ᖅӪᮠѪḷᘇⲴĀਧ⸱⽮Ӕāࡉ䙀⑀ཡᇐ

˄Ӫ൷㚄㌫Ӫнࡠ 150 Ǆ˅ѻᡰԕ੸⧠䘉⿽䎻࣯ᴹࠐབྷ৏ഐ˖ 

1. ᗞؑྭ৻໎࣐ᶕⓀᴤᒯǄ䙊䇟ᖅྭ৻а㡜൘ᴹѫࣘ㚄㌫䴰㾱Ⲵᛵߥл᡽

Պ␫࣐ˈ㘼ᗞؑྭ৻ࡉн❦ˈᰐ䇪ᱟ੖ᴹѫࣘ㚄㌫Ⲵ䴰㾱ˈഐѪަྭ৻

Ⲵৼੁᙗˈণ֯ᱟ㻛␫࣐ྭ৻ˈҏՊᢙབྷྭ৻ᮠ䟿Ǆ 

2. ᗞؑྭ৻␫࣐੸㖁㔌ॆ䎻࣯Ǆ᡻ᵪ䙊䇟ᖅ⛩ሩ⛩Ⲵ㚄㌫ሬ㠤ަ␫࣐⁑ᔿ

ᱟаሩаⲴ␫࣐ˈ㘼ԕᗞؑ㗔Ѫԓ㺘Ⲵањњസᆀ㜭ཏ䗵䙏ᢙབྷӔ৻䶒ˈ

㔃ਸᗞؑৼੁᙗⲴ⢩⛩ˈྭ৻ᮠ䟿੸Āᤷᮠ໎࣐āǄ 

3. ᗞؑྭ৻㖁㔌䙽ᐳᐕ֌ǃ⭏⍫ཊњᯩ䶒ǄᗞؑⲴ㗔㙺࣏㜭ਟԕᴤ࣐ᯩׯ

ൠ┑䏣ᐕ֌ǃ⭏⍫䴰㾱 䙀̍⑀ཊⲴസᆀⲴᔪ・ҏ֯׳Ҷྭ৻ᮠ䟿Ⲵ໎࣐Ǆ 

ഐ↔ᷟ⠕Ⲵ⭥䈍ਧ⸱ᐢн㜭┑䏣䶂ᒤӪሩ⽮ӔⲴ䴰≲ Ā̍ᴹһᢃ⭥䈍ā

ⲴӢᇶҏ∄Ӕ䱵സѝⲴᰐ㕍䲚դ䘺㢢࠶ࠐǄ 

❦㘼 9̍5 ਾⲴ⽮Ӕオ䰤䘈∄䖳⤝ゴˈᗞؑྭ৻ᮠਚᴹ 95 Ⲵࡽ 53%ˈ䘉

䈤᰾ 95 ਾ㗔փӽĀ⎹цᵚ␡ā̍ ⽮ӔⲴᒯᓖӽᴹᖵᤃኅ 䲿̍⵰സᆀⲴᢙབྷˈ

䘉⿽㖁㔌ॆ⽮Ӕ䎻࣯ҏሶᴤ࣐᰾ᱮǄ 
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৫᮷ᆇॆⲴ᡻㙺䎻ੁ 9̟5ਾ֯⭘㺘ᛵवⲴ᜿ᝯᓖ䗮70%ˈ

∄ 95 儈ࠪࡽ 10%  

95 ਾⲴケࠪᙗṬ⢩⛩ᱟᛵᝏѠᇼǃҀҾ㺘䗮ǃᴹᜣ⌅઼ࡋ䙐࣋ˈഐ↔

ԆԜ൘⋏䙊ѝᴤ࣐䶂ⶀ֯⭘㺘ᛵवˈ⭏ࣘᖒ䊑ൠՐ䙂ᛵᝏǄ 

㺘ᛵव䘉⿽മ⽪ॆǃᖒ䊑⭏ࣘⲴ㙺ཙᯩᔿᴤਇ 95 ਾⲴ䶂ⶀǄ䈳⹄ᱮ

⽪ 9̍5 ਾ൘㙺ཙѝ֯⭘㺘ᛵवⲴ᜿ᝯᓖѪ 69.8% ᱮ̍㪇儈Ҿ 95 Ⲵࡽ 59.8%˗

23.3%ⲴӪ൘⇿⅑㙺ཙѝ䜭Պ֯⭘㺘ᛵवˈ73.2%ⲴӪ൘㠣ቁаॺ㙺ཙѝՊ

֯⭘㺘ᛵवǄ 

㺘ᛵवⲴṨᗳ⢩ᖱᱟ˖ᰦ㘼ᴤⴤⲭᰦ㘼ᴤਜ਼㫴ˈՐ䗮Ⲵؑ᚟ᴤⵏᇎᴤ

ѠᇼǄቔަᱟˈ᡻㙺Ⲵ㺘ᛵवᆼޘമᔿॆˈ儈ᓖࠍ㓳⽮Ӕޡ䇶ˈՐ䙂ؑ᚟

ᘛᦧˈެᴹᒭ唈ˈᱟׯᯩ 95 ਾ䶂ᒤௌ䰫Ҁ㿱Ⲵа⿽㙺ཙݳ㍐ǄⴞࡽⲴ㺘ᛵ

व࣏㜭ӽਇࡠ᡻ᵪᙗ㜭ǃᢰᵟⲴ䲀ࡦǄ䲿⵰ 5G ᰦԓⲴࡠᶕˈᛵᝏ⋏䙊Պࣙ

᧘㺘ᛵवⲴᔰਁǄ 

䈳ḕਁ⧠ˈн਼᡻ᵪ૱⡼Ⲵ⭘ᡧሩ㺘ᛵव֯⭘᜿ᝯᴹᡰᐞᔲˈሿ㊣Ⲵ

⭘ᡧᴰ⡡֯⭘㺘ᛵवˈ㤩᷌⭘ᡧ㍗䲿ަਾˈOPPO ઼ vivo ᴰվǄ 
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ᵜ⹄ウ㺘᰾ˈ㺘ᛵव֯⭘᜿ᝯ儈ⲴӪᴹл䘠ᙗṬ⢩⛩˖ᔰ᭮ᙗ儈ǃཆ

ੁᙗ儈ǃᛵ㔚っᇊᙗվǃቭ䍓ᙗվǄ䘉䈤᰾ԆԜᴤௌ⅒⭘ཨᕐⲴᯩ⌅㺘䗮

ᛵ㔚 ᛵ̍ᝏѠᇼ ҏ̍ҀҾ㺘䗮㠚ᐡˈM ᜣ⌅઼ࡋᯠ࣋ ն̍ᱟҏ∄䖳䲿᜿ॆǄ

ԆԜᱟ㖁㔌⍫ᇍˈ⽮Ӕ㚄㔃ѝⲴᒭ唈ഐᆀǄ 
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 95 ਾᒣ൷ 38 ཙ䈫ᆼаᵜҖˈ⭥ᆀ䰵䈫ሶᡀᗇ࣋ࣙ᡻

䲿⵰Ც㜭〫ࣘ䇮༷ⲴਁኅˈӪԜሩҾ⭥ᆀ䰵䈫Ⲵ䴰≲䙀⑀ᢙབྷǄᵜ䈳

ḕᱮ⽪ˈᴹ 50.9%Ⲵ 95 ਾ䈫аᵜҖ䴰㾱 20 ཙԕкˈ32%Ⲵ 95 ਾ 10 ཙ㜭ཏ

䈫ᆼаᵜҖǄᙫփ㘼䀰 9̍5 ਾ䈫ҖⲴ䰵䈫䟿׍❦䖳վˈᒣ൷⇿ 38 ཙ䈫ᆼа

ᵜҖǄ 

ᱟӰѸሬ㠤Ҷ 95 ਾ䈫Җ᭸⦷վ˛ᵜ⹄ウਁ⧠ྲл৏ഐ˖ 

˄1˅ ᡻ᵪঐᦞҶ 95 ਾⲴབྷॺオ䰢ᰦ䰤 䰵̍䈫ᰦ䰤㻛ᥔঐǄᲪ㜭᡻ᵪ

Ⲵཊṧॆ䇟᚟㜭ཏ┑䏣 95 ਾᒤ䖫ӪҶ䀓䍴䇟ǃ᧒㍒ц⭼ǃՁ䰢

᭮ᶮⲴ䴰㾱ˈഐ↔⮉㔉 95 ਾ䈫ҖⲴᰦ䰤ᴹ䲀ˈሬ㠤䈫Җ䟿վǄ

ྲ᷌ᖸቁᴹᰦ䰤䙋Җᓇˈҏнᝯ㛼⵰⊹⭨⭨ⲴҖࡠ༴䎠ˈ䛓Ѹ

95 ਾ䈫ҖⲴᵪՊ઼ᮠ䟿ቡՊ䎺ᶕ䎺ቁǄ 

˄2˅ ᡻ᵪቿᒅሿǃ䰵䈫䍩⵬ⶋᱟ〫ࣘ䰵䈫ቊᵚ൘ 95 ਾѝ⍱㹼ⲴᲞ䙽

৏ഐǄ䖳ཊ 95 ਾ㺘⽪ˈ൘᡻ᵪк䰵䈫䴰㾱䮯ᵏ䶒ሩ⭥ᆀቿᒅˈ
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˄3˅ 䘲ਸ䈫ҖⲴ䰵䈫 APP ᴹ䲀Ǆᴥ❦׍ ⹄ウਁ⧠䈫ҖធⲴ 95 ਾ䈫㘵

ᴤᐼᵋ໎࣐ᯩׯᘛᦧⲴ࣎ޜ㊫APPˈ਼ ᰦҏᐼᵋ໎࣐䈫Җ㊫APPǄ

൘ӗ૱䇮䇑ᯩ䶒 ㅖ̍ਸ 95 ਾ䶂ᒤ᡻ᵪ䰵䈫ҐᜟⲴ䰵䈫㊫ APP ᰐ

䇪൘ᮠ䟿䘈ᱟ䍘䟿к䜭䘈н㜭䇙䈫㘵┑᜿Ǆ 

˄4˅ 䰵䈫ᖒᔿঅаˈн㜭┑䏣 95 ਾⲴᯠර䰵䈫䴰≲Ǆᖸཊਇ䇯 95
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᡻ᵪ֯⭘ᗳ⨶⭫ۿ 

 

ॾѪǃ㦓㘰⭘ᡧᱟĀ䲿઼⍮ā̍ 㤩᷌⭘ᡧᴤ࣐⍫⌬˖н਼

૱⡼⭘ᡧᴹн਼Ⲵᗳ⴨઼㠚ᡁ⢩ᖱ 

н਼᡻ᵪ⭘ᡧⲴĀᗳ⴨āнቭ⴨਼Ǆ⇿њ᡻ᵪ૱⡼㛼ਾᴹн਼Ⲵ૱⡼

᮷ॆˈҏਜ䳶Ҷн਼њᙗⲴ㊹эǄᵜ⹄ウਁ⧠˖ 

аǃ ሩ㠚ᡁ䇴ԧⲴ᷀࠶˖ 

1. ⧠ᇎ㠚ᡁ 

 Āழ㢟ā઼ĀҀ㿲āᱟՇཊ૱⡼ 95 ਾ⭘ᡧ⧠ᇎ㠚ᡁⲴޡᙗ

૱䍘˗ 

 ॾѪǃ㦓㘰઼ሿ㊣Ⲵ⭘ᡧѝ䘹ᤙĀ䲿઼āⲴ∄ֻ࡛࠶Ѫ 43%ǃ

41%઼ 46%ˈ൘ᡰᴹ∄ֻѝ儈ትࡽйˈᱟިරⲴĀ䲿઼⍮ā̠ 

 ሿ㊣⭘ᡧѝ 46%֯⭘Ā᭿ᝏāᖒᇩ㠚ᐡ˗㤩᷌Ⲵ⭘ᡧѝࡉᴹ

42%֯⭘Ā⍫⌬āᖒᇩ㠚ᐡǄ 

2. ᓄ䈕о⨶ᜣⲴ㠚ᡁ 

 ޣҾᓄ䈕㠚ᡁ Ā̍ቭ䍓ā઼Āк䘋āᱟᡰᴹ⭘ᡧᲞ䙽䘭≲Ⲵ

ⴞḷˈᒣ൷䘹ᤙ∄ֻ儈䗮 70% Ā̠䈊ؑāԕ䗷ॺᮠⲴ∄ֻᡀ
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Ѫഭӗ૱⡼⭘ᡧ䘭≲Ⲵㅜй⢩ᖱ 㘼̠㤩᷌⭘ᡧⲴㅜй⢩ᖱࡉ

ᱟĀழ㢟ā̠  

 ޣҾ⨶ᜣ㠚ᡁˈ44%ⲴॾѪ⭘ᡧ઼ 43%Ⲵ㦓㘰⭘ᡧ俆䘹Ā
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95 ਾ⇿ཙ֯⭘᡻ᵪᰦ䰤䮯䗮 8.33 ሿᰦнᱟ⋑ᴹ৏ഐˈഐѪ᡻ᵪਟԕѪ

95 ਾᑖᶕᘛҀˈ᡻ᵪᐢ㓿ᡀѪҶ 95 ਾԜ᢮ራᘛҀⲴ䟽㾱ᐕާѻаǄ 

 

 

 

95 ਾ֯⭘᡻ᵪᝏਇࡠᦼ᧗ᝏⲴ≤ᒣ䎵䗷 70%ˈ᡻ᵪᡀѪ

ᗳ⨶ᆹޘᝏⲴ䟽㾱ᶕⓀ 

 95 ਾ֯⭘᡻ᵪᰦ ᝏ̍ਇࡠⲴᦼ᧗ᝏ〻ᓖ䎵䗷 70%Ǆ᡻ᵪᡀѪ 95 ਾᰕᑨ⭏

⍫ѝнਟᡆ㕪Ⲵа䜘࠶Ǆ䘉⿽ᦼ᧗ᝏнӵփ⧠൘ц䰤з⢙㜭ᆈҾаᦼѻ䰤ˈ

䘈փ⧠൘᡻ᵪਟԕѪӪԜ䀓ߣᖸཊ䰞仈Ǆ  

ཊᮠᛵߥлˈањӪᶕࡠҶ䱼⭏Ⲵ⧟ຳᰦᱟᦼ᧗ᝏᴰ㕪ѿⲴᰦىǄնᱟ

ᴹҶ᡻ᵪˈӪԜ޽䶒Ѥ䱼⭏⧟ຳᰦⲴᦼ᧗ᝏᡆཊᡆቁൠ䜭Պᴹᡰᨀ儈Ǆн

䇔䇶䐟ᰦˈਟԕ֯⭘᡻ᵪѪ㠚ᐡᤷ䐟˗ᆔ⤜ᇲሎᰦˈਟԕ֯⭘᡻ᵪоᇦӪ

ᴻ৻㙺ཙ˗⭏⯵ᰦˈ䓪൘ᒺкҏਟԕ㔉㠚ᐡҠ㦟Ǆ 
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 ᖃᡰᴹ䰞仈䜭н޽ᱟ䰞仈ᰦˈᦼ᧗ᝏ㠚❦㘼❦ൠᴹᡰᨀॷǄ֯⭘᡻ᵪѪ

ᡰᴹⲴн⺞ᇊ໎࣐Ҷаԭ⺞ᇊᙗˈ↓ᱟ൘⁑㋺ᛵᲟѝⲴ䘉аԭ⺞ᇊᙗ֯᡻

ᵪᡀѪҶ 95 ਾᗳ⨶ᆹޘᝏⲴ䟽㾱ᶕⓀǄ 

 95 ਾ᡻ᵪĀн⿫᡻āⲴᛵߥҏн޽䳮⨶䀓ˈ᡻ᵪнӵਟԕѪ 95 ਾԜᑖ

ᶕᘛҀˈᴤ䟽㾱ⲴᱟሩҾᦼ᧗ᝏⲴ䴰≲ᗇࡠҶ┑䏣Ǆ 

 

 

 

 

 

70.50% 
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˄1˅ 90%ԕкⲴ 95 ਾⴻ䟽Ⲵᱟ᡻ᵪᙗ㜭઼䍘䟿ˈ㘼䘉Ӌ኎ᙗ䐏᰾ᱏ⋑

ᴹޣ㌫˗ 

˄2˅ 3%Ⲵ 95 ਾ䇔Ѫ᰾ᱏ㠚ᐡн⭘㠚ᐡԓ䀰Ⲵ᡻ᵪˈн٬ᗇؑԫ˗ 

˄3˅ 䘈ᴹቁ䜘࠶ 95 ਾᒦнޣ⌘᡻ᵪᒯ੺Ǆ 

 



 31 



 32 

 

٬ᗇ⌘᜿Ⲵᱟˈ㔏䇑᷀࠶㺘᰾˖ӪṬቭ䍓ᙗվⲴ 95 ਾᦒ᡻ᵪⲴ仁⦷∄

ቭ䍓ᙗ儈Ⲵ 95 ਾ儈 16%Ǆᵜ⹄ウ䘈ਁ⧠ˈᦒ᡻ᵪ仁⦷儈ⲴӪ⟜ཌ⅑ᮠ∄ᦒ

᡻ᵪ仁⦷վⲴӪཊ 20%Ǆ䙊ᑨˈ仁㑱⟜ཌⲴӪ֌᚟㿴ᖻᐞˈ㠚ᖻᙗվǄ䘉ҏ

 а⅑ր䇱Ҷ㠚ᖻᙗվⲴӪᴤᇩ᱃ᦒ᡻ᵪǄ޽

 

 

⨶ᙗоᝏᙗⲴᒣ㺑 Ā̟⍱⭵ᙗā઼Āཆ㿲䇮䇑āᱟ 95 ਾ

䍝ᵪⲴ TOP2  ⢩ᖱ⌘ޣ

26%Ⲵ 95 ਾ䍝Ҡ᡻ᵪᰦᴰⴻ䟽᡻ᵪⲴ⍱⭵ᙗǄ21%Ⲵ 95 ਾⴻ䟽᡻ᵪⲴ 

ཆ㿲䇮䇑Ǆⴻ䟽⍱⭵ᙗփ⧠Ҷ 95 ਾሩ⺜ԦⲴ䴰≲ ኅ̍⧠ҶԆԜ⨶ᙗⲴа䶒Ǆ

ⴻ䟽ཆ㿲䇮䇑ࡉփ⧠ҶԆԜሩᇑ㖾Ⲵ䴰≲ˈ᨝⽪ҶԆԜᝏᙗⲴа䶒Ǆ 

 㔏䇑᷀࠶㺘᰾˖ 

 俆䘹⍱⭵ᙗⲴ 95 ਾᙗṬᴤ࣐ቭ䍓ǃ㠚ᖻˈ⨶ᙗⲴԆԜᴤ࣐࣑ᇎǄ

ሩ࣑ᇎ⍮ᶕ䈤ˈ⍱⭵ྭ⭘ᴰ䟽㾱Ǆ 
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 俆䘹ཆ㿲䇮䇑Ⲵ 95 ਾᙗṬᴤ࣐ཆੁˈᝏᙗⲴԆԜᴤ⡡⽮ӔǄཆ㿲

䇮䇑ྭⲴ᡻ᵪ㜭㔉ԆԜᑖᶕᴤཊⲴĀݹ⧟᭸ᓄā̍ փ⧠ԆԜⲴᇑ㖾

૱ણǄ 
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᡻ᵪ APP  ྭٿ

 

ᴰਇᵏᖵ APP ੸፝ᯠ⢩ᖱ 5̟5%Ⲵ 95 ਾ俆᧘ᆖҐ㊫ 4̍2%

 ⑤ᵋᰦ䰤㇑⨶ APP 

ᆖҐǃᰦ䰤㇑⨶઼Ձ䰢ၡҀ㊫ APP ᡀѪ 95 ਾᴰᜣ໎࣐ APP ㊫රⲴ
Top3Ǆ 

ṩᦞǉㅜ 42 ⅑ѝഭӂ㚄㖁㔌ਁኅ⣦ߥ㔏䇑ᣕ੺Ǌ̍ ᡚ→ 2018 ᒤ 5 ᴸˈ

ᡁഭᵜ൏ㅜйᯩᓄ⭘୶ᓇᓄ⭘ᮠ䟿䎵䗷 233 зⅮˈঐ∄Ѫ 56.1%˗㤩᷌୶ᓇ

˄ѝഭ४˅〫ࣘᓄ⭘ᮠ䟿䎵䗷 182 зⅮˈঐ∄Ѫ 43.9%Ǆަѝ⑨ᠿ㊫ᓄ⭘ঐ

ᴹ䖳བྷ∄ֻˈѪ 36.6%ˈᮠ䟿䎵䗷 152 зⅮˈ⭏⍫ᴽ࣑㊫սትㅜҼˈঐ∄

13.6%, ⭥ᆀ୶࣑㊫ᧂ਽ㅜйˈঐ∄Ѫ 10.0%Ǆ㘼ᆖҐǃᰦ䰤㇑⨶㊫ APP ᮠ

䟿ᖸቁˈᡀѪ 95 ਾᴰᜣ໎࣐Ⲵ APP ㊫රࡽҼ਽Ǆ 

55%Ⲵ 95
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Ձ䰢ၡҀ APP սትㅜҼ˄42% Ǆ˅㲭❦⑨ᠿ㊫ APP ᮠ䟿Շཊˈնᱟ 95 ਾ

ሩҾՁ䰢ၡҀⲴ䘭≲䘌н→Ҿ↔Ǆᒤ㓚ቊ䖫Ⲵ 95 ਾ僘ᆀ䟼䘈ᱟ䍚⧙Ⲵˈᜣ

㾱Ձ䰢ၡҀҏн䳮⨶䀓ˈᆖҐᒦᘛҀ⵰ˈᱟ 95 ਾⲴިර⍫⌅Ǆ 

 

 

 

 

 

 

 

 

⤜ҀнྲՇҀ˖ 95 ਾሶ⧙⑨ᠿᖃ֌⽮ӔⲴᯩᔿ 

95 ਾ൘֯⭘⑨ᠿ APP ᯩ䶒䘹ᤙ∄䖳࠶ᮓˈ䘉оᐲ൪к⑨ᠿ APP ⿽㊫㑱

ཊᴹޣǄ⦻㘵㦓㘰઼㔍ൠ≲⭏൷኎ࡪ◰ᡈ൪ˈ䘹ᤙ㘵൷䎵䗷Ҷ 20%ˈᱮ㪇儈

ҾսҾㅜйսⲴ䱤䱣ᐸǄ൘ࡽӄ਽Ⲵ⑨ᠿ APP ѝˈཊᮠѪཊӪ⑨ᠿˈ䘉о

95 ਾ䟽⽮ӔᴹޣǄ 

䈳ḕ㺘᰾ 9̍5%Ⲵ 95 ਾ൘⧙᡻ᵪ⑨ᠿᰦᴰⴻ䟽Ā઼ᴻ৻а䎧⧙ā઼Ā᭮

ᶮᗳᛵāⲴ䇹≲Ǆṩᦞᗳ⨶ᆖⲴࣘᵪ⨶䇪ˈՐ㔏Ⲵ⧙⑨ᠿਚᱟ┑䏣վቲ⅑

䴰≲Ǆ㘼 95 ਾ⧙⑨ᠿᴤཊൠᱟ㾱┑䏣ަ⽮Ӕ䴰≲ˈᱟа⿽ੁ儈ቲ⅑ᗳ⨶䴰

≲Ⲵॷ㓗Ǆ൘䘉⛩кˈ95 ਾⲴᗳ⨶䇹≲ҏо㓯л㗔փ⑨ᠿྲ哫ሶǃ㓨⡼ㅹ

ᴹᔲᴢ਼ᐕѻ༴Ǆਖཆˈ⑨ᠿ㧧㜌ᰦˈӪԜⲴሺ䟽䴰≲ҏᗇࡠҶ┑䏣Ǆᾲ

㘼䀰ѻˈ᡻ᵪ⑨ᠿ䟽൘┑䏣⽮Ӕᗳ⨶࣏㜭઼ᛵᝏᗳ⨶࣏㜭ˈĀྭ⧙ā৽㘼

ትަ⅑Ǆ 
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ᵜ䈳ḕਁ⧠ 䘹̍ᤙ㜭оᴻ৻а䎧⧙᡻⑨Ⲵ 95 ਾ Ԇ̍ԜⲴ⽮Ӕᕪᓖᴤ儈ˈ

ᴹᴤཊӢᇶⲴྭ৻ǄਖཆˈԆԜᴤᦒ᡻ᵪⲴ仁⅑ҏᴤ儈ˈᒣ൷儈ࠪ 10%Ǆྭ

৻ᔰ唁ˈഒᡈнඁˈ㢟ྭⲴ䇮༷ᗵнਟቁʽ 

 

 

 95 ਾᴤⴻ䟽⭏⍫㊫ APP Ⲵᯩׯᘛᦧо࣏㜭ᮤਸ

᭟Ԉᇍǃᗞؑǃ㖾ഒᱟ 95 ਾᴰᑨ֮



 37 

䟽࣏㜭ᮤਸǄ⭡Ҿᗞؑ᭟Ԉǃᗞؑሿ〻ᒿⲴፋ䎧ˈᗞؑн޽ӵӵᱟа⿽ণ

ᰦ䙊䇟ᐕާˈަ࣏㜭ᴤ࣐ᮤਸǄ਼ṧˈ᭟ԈᇍⲴ਴㊫㕤䍩࣏㜭઼㖾ഒⲴ伏

տ㹼ޘ㾶ⴆˈҏ䜭ᖸྭൠ┑䏣Ҷ 95 ਾሩҾᯩׯᘛᦧ઼࣏㜭ᮤਸⲴ䇹≲Ǆ 

 

ሩҾᰕᑨ⭏⍫ 9̍5 ਾլѾᴤᙅ哫✖ 䘉̍оԆԜ൘䘭≲㠚ᐡௌ⡡Ⲵһᛵˈ

ֻྲ䘹ᤙ⧙⑨ᠿᰦⲴĀнᙅ哫✖āᖒᡀ৽ᐞ,䈤᰾ 95 ਾⲴᗳ⨶❖⛩䘈൘Ā䍚

⧙āкˈ൘ᢃ⨶⭏⍫ᰦ䚥ᗚĀㆰ㓖㠣кāⲴ৏ࡉˈփ⧠ҶԆԜ൘ᘛ㢲ཿᰦ

ԓⲴㆰ㓖ѫѹ仾ṬǄ 

 

95
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↔ཆˈሩҾ⽮Ӕ APP Ⲵ਴㊫䇹≲ѝˈ൘⽮Ӕ䴰㾱ǃᐕ֌䴰㾱䘉єᯩ䶒

95 ਾ઼ 95 ᴹ᰾ᱮᐞᔲ˖൘ᐕ֌䴰㾱к 95ࡽ Ⲵ䘹ᤙ∄ֻ儈ࠪࡽ 16%ˈ൘⽮

Ӕ䴰㾱к 95 ਾⲴ∄ֻ儈ࠪ 10%Ǆਟ㿱ˈ䰢㙺ཙǃ
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Ձ䰢 APP ੸Ā৫⽮Ӕॆā䎻࣯ˈ95 ਾⲴՁ䰢ᱟањӪڊ

ѫⲴՁ䰢ˈ䍴ⓀѠᇼᱟޣ䭞 

 䈳ḕ㔃᷌㺘᰾ˈ൘֯⭘Ձ䰢㊫ APP ᰦˈ㜭੖ӂࣘᒦн䟽㾱ˈਚᴹ 17%

Ⲵ 95 ਾ䇔ѪՁ䰢㊫ APP 㾱ᴹӂࣘⲴ⢩⛩Ǆ 

 ൘֯⭘Ձ䰢㊫ APP ᰦˈ95 ਾཊௌ⅒֯⭘丣Ҁ䖟Ԧˈ൘Շཊ丣Ҁ㊫ APP

ѝ㖁᱃Ӂ丣Ҁ˄33.4% ǃ˅QQ 丣Ҁ˄16.4% ǃ˅䞧⤇丣Ҁ˄13.4%˅ᡀѪ 95 ਾ

ᴰཊ֯⭘Ⲵ Top3Ǆ㿶仁㊫ APP ᱟ 95 ਾՁ䰢ᰦ֯⭘ㅜҼཊⲴ APP ㊫රǄ৏ഐ

൘Ҿ䘹ᤙ֯⭘Ձ䰢㊫ APP ᰦˈM 59%Ⲵ 95 ਾᴰⴻ䟽Ⲵ㾱㍐ᱟĀ䍴ⓀѠᇼāǄ 

 

䈳ḕਁ⧠ˈⴻ䟽䍴ⓀѠᇼⲴ 95 ਾнௌ⅒অ䈳ѿણⲴ⭏⍫ᯩᔿˈԆԜ൘

⧙⑨ᠿᰦᴤ䘭≲ࡪ◰ˈަ䘹ᤙ∄ֻ∄ަԆ 95 ਾ儈ࠪ 90%˗ԆԜҏᴤௌ⅒઼

ᴻ৻а䎧৫᯵⑨઼ K ⅼǄ䘉⿽ሩĀབྷՁ䰢āⲴᒯ䉡ᙗ䴰≲ˈҏᗵ享䙊䗷Ā䍴

ⓀѠᇼāⲴ APP
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䎻࣯ኅᵋ 

 95 ਾ✝ᗳޜ⳺ˈҀҾࣙӪˈӪ䱵ޣ㌫䍘䟿儈ǄԆԜሩ䱼⭏Ӫᒦн੍

ஜˈሩᴻ৻ᴤᱟᇼᴹ✝ᛵ˗ԆԜᒯӔྭ৻ˈᤕᴹ㢟ྭⲴ⡦⇽ޣ㌫઼

ᴤཊⲴӢᇶྭ৻˗᡻ᵪᑞࣙԆԜᔪ・䎧Ҷᒯ⌋Ⲵ⽮Ӕ㚄㔃ˈ᡻ᵪޜ

⳺ሶᡀѪᵚᶕਁኅⲴ䎻࣯Ǆ 

 
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࣏㜭 ᡻̍ᵪ䘈ᓄᡀѪᴰ儈᭸ǃׯᦧǃׯᇌⲴ⸕䇶޵ᇩ〫ࣘ׋ᓄᒣਠˈ

Ѫᖃԓ䶂ᒤࡋ䙐ᴤཊᮉ㛢઼⸕䇶㊫Ⲵ޵ᇩӗ૱ˈѪԆԜᨀ׋ᴤཊׯ

ᦧⲴᆖҐ䙄ᖴǄ〫ࣘ䰵䈫ǃ〫ࣘᆖҐǃᲪ㜭ॆ⸕䇶㧧ਆˈᓄᱟᵚᶕ

᡻ᵪ䇮䇑Ⲵᯠ䎻࣯Ǆ 

 
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